
www.philips.com/welcome

CRD64
V1.01

User Manual (English)



ii

Safety Instructions

Safety precautions and maintenance

WARNING: Use of controls, adjustments or procedures other than those specified in this documentation may 
result in exposure to shock, electrical hazards and/or mechanical hazards.

Read and follow these instructions when connecting and using your SDM-L Adapter Box:

Operation:

•	 Keep the SDM-L Adapter Box out of direct sunlight and away from stoves or any other heat sources.

•	 Keep the SDM-L Adapter Box away from oil, otherwise the plastic cover may be damaged.

•	 Remove any object that could fall into ventilation holes or prevent proper cooling of the SDM-L Adapter Box’s electronics.

•	 Do not block the ventilation holes on the cabinet.

•	 Do not subject the SDM-L Adapter Box to severe vibration or high impact conditions during operation.

•	 Do not knock or drop the SDM-L Adapter Box during operation or transportation.

•	 For doors or covers intended to be removed by operator for installation of accessory devices. Instructions shall be provided 
for the correct removal and reinstallation of the door.

Maintenance:

•	 Unplug the SDM-L Adapter Box if you are not going to use it for an extensive period of time.

•	 Unplug the SDM-L Adapter Box if you need to clean it with a slightly damp cloth. The screen may be wiped with a dry cloth 
when the power is off. However, never use organic solvent, such as, alcohol, or ammonia-based liquids to clean your SDM-L 
Adapter Box.

•	 To avoid the risk of shock or permanent damage to the set, do not expose the SDM-L Adapter Box to dust, rain, water or an 
excessively moist environment.

•	 If your SDM-L Adapter Box becomes wet, wipe it with dry cloth as soon as possible.

•	 If a foreign substance or water gets in your SDM-L Adapter Box, turn the power off immediately and disconnect the power 
cord. Then remove the foreign substance or water, and send the unit to the maintenance center. 

•	 Do not store or use the SDM-L Adapter Box in locations exposed to heat, direct sunlight or extreme cold.

•	 In order to maintain the best performance of your SDM-L Adapter Box and ensure a longer lifetime, we strongly recommend 
using the SDM-L Adapter Box in a location that falls within the following temperature and humidity ranges.

	- Temperature: 0-40°C 32-104°F

	- Humidity: 20-80% RH

Service:

•	 The casing cover should be opened only by qualified service personnel.

•	 If there is any need for repair or integration, please contact your local service center.

•	 Do not leave your SDM-L Adapter Box under direct sunlight.

If your SDM-L Adapter Box does not operate normally, having followed the instructions set out in this document, 
please contact a technician or your local service center.
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Read and follow these instructions when connecting and using your SDM-L Adapter Box:

•	 Unplug the SDM-L Adapter Box if you are not going to use it for an extensive period of time. 

•	 Unplug the SDM-L Adapter Box if you need to clean it with a slightly damp cloth. The screen many be wiped 
with a dry cloth when the power is off. However, never use alcohol, solvents or ammonia-based liquids. 

•	 Consult a service technician if the SDM-L Adapter Box does not operate normally when you have followed 
the instructions in this manual. 

•	 The casing cover should be opened only by qualified service personnel. 

•	 Keep the SDM-L Adapter Box out of direct sunlight and away from stoves or any other heat sources. 

•	 Remove any object that could fall into the vents or prevent proper cooling of the SDM-L Adapter Box’s 
electronics. 

•	 Do not block the ventilation holes on the cabinet. 

•	 Keep the SDM-L Adapter Box dry. To avoid electric shock, do not expose it to rain or excessive moisture.

•	 When turning off the SDM-L Adapter Box by detaching the power cable or DC power cord, wait for 6 seconds 
before re-attaching the power cable or DC power cord for normal operation.

•	 To avoid the risk of shock or permanent damage to the set do not expose the SDM-L Adapter Box to rain or 
excessive moisture. 

•	 When positioning the SDM-L Adapter Box, make sure the power plug and outlet are easily accessible. 

TPV USA Corp
6525 Carnegie  Blvd #200
Charlotte, NC 28211
USA
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Polish Center for Testing and Certification Notice
The equipment should draw power from a socket with an attached protection circuit (a three-prong socket). All equipment that 
works together (computer, display, printer, and so on) should have the same power supply source.

The phasing conductor of the room’s electrical installation should have a reserve short-circuit protection device in the form of a 
fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power supply socket, which should 
be located near the equipment and easily accessible.

A protection mark “B” confirms that the equipment is in compliance with the protection usage requirements of standards PN-
93/T-42107 and PN-89/E-06251.
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North Europe (Nordic Countries) Information

Placering/Ventilation

VARNING:

FÖRSÄKRA DIG OM ATT HUVUDBRYTARE OCH UTTAG ÄR LÄTÅTKOMLIGA, NÄR DU STÄLLER DIN UTRUSTNING PÅPLATS.

Placering/Ventilation

ADVARSEL:

SØRG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT ER NEMT TILGÆNGELIGE.

Paikka/Ilmankierto

VAROITUS:

SIJOITA LAITE SITEN, ETTÄ VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon

ADVARSEL:

NÅR DETTE UTSTYRET PLASSERES, MÅ DU PASSE PÅ AT KONTAKTENE FOR STØMTILFØRSEL ER LETTE Å NÅ.

China RoHS

根据中国大陆《电器电子产品有害物质限制使用管理办法》，以下部分列出了本产品中可能包含的有害
物质的名称和含量。

部件名称
有害物质

铅
(Pb)

汞
(Hg)

镉
(Cd)

六价铬
(Cr (VI))

多溴联苯
 (PBB)

多溴二苯醚
(PBDE)

外壳 O O O O O O

电路板组件* X O O O O O

其他线材 X O O O O O

本表格依据SJ/T 11364 的规定编制。

*:	� 电路板组件包括印刷电路板及其构成的零部件，如电阻、电容、集成电路、连接器等。

O:	� 表示该有害物质在该部件所有均质材料中的含量均在 GB/T 26572规定的限量要求以下。

X:	� 表示该有害物质至少在该部件的某一均质材料中的含量超出GB/T 26572规定的限量要求。

上表中打“X”的部件，应功能需要，部分有害物质含量超出GB/T 26572规定的限量要求，但符合欧盟
RoHS法规要求（属于豁免部分）。

备注：上表仅做为范例，实际标示时应依照各产品的实际部件及所含有害物质进行标示。
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 10
环保使用期限

此标识指期限 ( 十年 )，电子电气产品中含有的有害物质在正常使用的条件下不会发生外泄或突变，电
子电气产品用户使用该电子电气产品不会对环境造成严重污染或对其人身、财产造成严重损害的期限。

《废弃电器电子产品回收处理管理条例》提示性说明

为了更好地关爱及保护地球，当用户不再需要此产品或产品寿命终止时，请遵守国家废弃电器电子产品
回收处理相关法律法规，将其交给当地具有国家认可的回收处理资质的厂商进行回收处理，不当利用或
者处置可能会对环境和人类健康造成影响。

單元 

限用物質及其化學符號

鉛 

(Pb) 

汞 

(Hg) 

鎘 

(Cd) 

六價鉻

(Cr+6)

多溴聯苯 

(PBB) 

多溴二苯醚

(PBDE) 

塑料外框 ○ ○ ○ ○ ○ ○ 

後殼 ○ ○ ○ ○ ○ ○ 

電路板組件

 

－

 

○

 

○

 

○

 

○

 

○

 其他線材 － ○ ○ ○ ○ ○

備考1.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。 

備考2.〝－〞係指該項限用物質為排除項目。 

Turkey RoHS:

Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur

Ukraine RoHS:

Обладнання відповідає вимогам Технічного регламенту щодо обмеження використання деяких небезпечних речовин в 
електричному та електронному обладнанні, затвердженого постановою Кабінету Міністрів України від 3 грудня 2008 № 1057

End-of-Life Disposal
Your new Public Information Display contains materials that can be recycled and reused. Specialized companies can recycle 
your product to increase the amount of reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old SDM-L Adapter Box from your local Philips dealer.

(For customers in Canada and U.S.A.)

This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal regulations. For additional 
information on recycling contact www.eia.org (Consumer Education Initiative)

Waste Electrical and Electronic Equipment-WEEE
Attention users in European Union private households

This marking on the product or on its packaging illustrates that, under European Directive 2012/19/EU governing 
used electrical and electronic appliances, this product may not be disposed of with normal household waste. You 
are responsible for disposal of this equipment through a designated waste electrical and electronic equipment 
collection. To determine the locations for dropping off such waste electrical and electronic, contact your local 
government office, the waste disposal organization that serves your household or the store at which you purchased 
the product.
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Attention users in United States: 

Please dispose of according to all Local, State and Federal Laws. For the disposal or recycling information, contact: www.
mygreenelectronics.com or www.eiae.org.

End of Life Directives-Recycling

Your new Public Information Display contains several materials that can be recycled for new users.

Please dispose of according to all Local, State, and Federal laws

Restriction on Hazardous Substances statement (India)

This product complies with the “E-Waste (Management) Rules, 2016” CHAPTER V, rule 16, sub-rule (1) . Whereas New Electrical 
and Electronic Equipment and their components or consumables or parts or spares do not contain Lead, Mercury, Cadmium, 
Hexavalent Chromium, polybrominated biphenyls and polybrominated diphenyl ethers beyond a maximum concentration 
value of 0.1% by weight in homogenous materials for lead, mercury, hexavalent chromium, polybrominated biphenyls and 
polybrominated diphenyl ethers and of 0.01% by weight in homogenous materials for cadmium. except of exemptions set in 
Schedule 2 of the Rule.

E-Waste Declaration for India

This symbol on the product or on its packaging indicates that this product must not be disposed of with 
your other household waste. Instead it is your responsibility to dispose of your waste equipment by handing 
it over to a designated collection point for the recycling of waste electrical and electronic equipment . The 
separate collection and recycling of your waste equipment at the time of disposal will help to conserve natural 
resources and ensure that it is recycled in a manner that protects human health and the environment. For more 
information about E -waste please visit http://www.india.philips.com/about/sustainability/recycling/index.
page and to know where you can drop off your waste equipment for recycling in India please contact on below 
given contact details.

Helpline number: 1800-425-6396 (Monday to Saturday, 9 a.m. to 5:30 pm)

E-mail: india.callcentre@tpv-tech.com
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1.	 Unpacking and Installation

1.1.	 Unpacking
•	 This product is packed in a carton, together with the standard accessories.

•	 Any other optional accessories will be packed separately.

•	 After opening the carton, ensure that the contents are complete and in good condition.

1.2.	 Package Contents
Please verify that you received the following items with your package content:

•	 CRD64

•	 Quick start guide

Quick start guideCRD64

 

* Differences according to regions

Display design and accessories may differ from those illustrated above.

NOTES:

•	 You might like to save the package SDM-L Adapter Box and packing material for shipping the SDM-L Adapter Box.

1.3.	 Installation Notes
•	 Due to the high power consumption, always use the plug exclusively designed for this product. If an extended line is 

required, please consult your service agent.

•	 Avoid installing the product in the kitchen, bathroom or any other places with high humidity so as not to shorten the service 
life of the electronic components.

•	 The product can normally operate only under 3000m in altitude. In installations at altitudes above 3000m, some 
abnormalities may be experienced.
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1.4.	 Installing in Display
To install CRD64:

1.	 Ensure your display is powered off.

2.	 Remove the IPC cover. Keep it for future use.

3.	 Install the CRD64 box by the screws in Step1.

4.	 Install the SDML device.

Note: The SDML device is fragile, please plug-in it to the slot slowly and carefully. 

IPC Cover CRD64 Box SDML 
Device
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1.5.	 Rear/top/side/bottom views
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2.	 Cleaning
Cabinet Cleaning Instructions

Before cleaning, please unplug from power source!
•	 If the cabinet becomes dirty, wipe the cabinet with a soft, dry cloth.

•	 If the cabinet is extremely dirty, soak a lint-free cloth in a mild detergent solution. Wring the cloth to remove as much 
moisture as possible. Wipe the cabinet. Use another dry cloth to wipe over until the surface is dry.

•	 Do not use solution that contains oil to clean the plastic parts. Such product damage the plastic parts and void the 
warranty.

•	 Do not allow any water or detergent to come into contact with the surface of the SDM-L Adapter Box. If water or moisture 
gets inside the unit, operating problems, electrical and shock hazards may result.

•	 Do not scratch or hit the cabinet with fingers or hard objects of any kind.

•	 Do not use volatile substances such as insert sprays, solvents and thinners on the cabinet.

•	 Do not place anything made from rubber or PVC near the cabinet for any extended periods of time.

•	 Make sure the ventilation holes are free from dust or other objects, in order for free air-flow.
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3.	 Technical Specifications
Item Specification

SDML-L/OPS connector signal

HDMI 2.0/HDCP2.2 *Note1

USB 2.0

RS232

Power supply

Type On board connector for OPS

Input voltage 12V

Power consumption MAX: 66W

Input connector OPS interconnection

Dimension (mm) 200mm(W)x32.9mm(H)x141.1mm(D)

Net Weight (Kg) 0.31Kg

Complied Regulatory CB, EAC/CU, UL/CUL, PSB, WEEE, ROHS, PSE

Environmental Condition:

Item Specifications

Operational

Environment

Temperature 5 - 40°C

Humidity 20 - 80% RH (No condensation)

Storage

Environment

Temperature -20 - 60°C 

Humidity 10 - 90% RH (No condensation)

Note:

1.	 If HDMI and DP output at the same time, one port can support 4K timing and the other port only support FHD timing.

2.	 For SDM_L module ,only support HDMI interface.

3.	 CRD64 is suitable for transferring SDM_L & OPS signals to the display, without signal processing function.
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