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1 Product Discontinuation Notification (PDN) 
This is to advise you that in compliance with Atlona’s product discontinuation procedures, we are 
announcing the discontinuation of the following products: 

Part number  Description  
AT-HDVS-CAM Professional USB2.0 PTZ Camera - Black 
AT-HDVS-CAM-W Professional USB2.0 PTZ Camera - White 
AT-HDVS-CAM-HDMI-BK Professional HDMI and USB2.0 PTZ Camera - Black 
AT-HDVS-CAM-CMNT Atlona Ceiling mount for the AT-HDVS-CAM USB Camera. 

 

Notification Date: December 10, 2025 

Discontinuation Date: March 10, 2025 

The above product(s) will be available for purchase while supplies last.  Any products purchased after 
the discontinuation date will be subject to a one (1) year warranty as per Atlona’s Warranty Policy. 
Atlona will continue to support the above product(s) pursuant to its warranty terms.  

 

2 End Of Service (EOS)  
Atlona will support products in accordance with their specific warranty durations, including any 
extended warranties.   

The EOS date for this product will be March 10, 2029.  After the EOS date for a product, Atlona will 
discontinue field service and customer support for that product.  Testing and validation will also cease.  
Therefore, any continued use of equipment after its designated EOS date is at the sole risk of the user. 

 

3 Alternative Solutions  
The replacement for these SKU(s) is the HT-CAM-4K-DUAL from Hall Technologies.  
 
Please contact your Atlona sales representative should you have any questions regarding this matter. 
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4 Glossary 
 

Term Description  
Notification 
Date 

This is the date on which customers are given notice of the discontinuation and are 
guided to purchase spares or units required for any purpose. The product will 
remain available for purchase while supplies last. Customers are encouraged to 
engage with their Atlona Sales Representative to discuss product and solution 
migration options. 
 
After the discontinuation is announced, Atlona may choose to stop implementing 
new features on the product. Bug reports will be reviewed and, if required, fixed 
until the Discontinuation or EOS date depending on their severity. Quality 
Assurance testing will continue until the EOS date. Notice of the Discontinuation 
and EOS dates are provided as part of the PDN. 

Discontinuation 
Date 

The Discontinuation Date is the date when the product is considered discontinued.  
Any products purchased after the Discontinuation Date will be subject to a reduced 
warranty period, in accordance with Atlona’s Warranty Policy.  Support 
agreements and warranty service will be honored as per Atlona’s Warranty Policy 
up to the EOS date. 

EOS EOS (End of Service) signifies the point at which all official support for a product is 
discontinued, and users who continue to operate these devices do so entirely at 
their own risk. The EOS date is specifically aligned with the warranty duration of 
the product at the time of purchase, including any extended warranty periods 
applicable. The EOS will not be extended beyond the warranty period.  

 
 

We request that you recycle old Atlona systems and cables to support a cleaner, more 
sustainable environment.  This symbol on products means that the product should be disposed of 
separately from the municipal waste stream. The correct disposal of your end-of-life equipment will help 
prevent potential negative consequences for the environment and human health. 
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