
xxBDL3550Q-Series 
Firmware Update Procedure

firmware version FB01.02
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Prepare USB

Download the update.zip firmware file (don’t unzip the file): 

https://www.dropbox.com/s/ntvi5ztd7ws5jca/update.zip?dl=0

Copy the  “update.zip” to the root of a USB stick
DO NOT UNZIP IT 

2

Note:  USB stick must be formatted to FAT32

https://www.dropbox.com/s/ntvi5ztd7ws5jca/update.zip?dl=0
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Firmware update

 Enter the Android Menu:

Press Home 1888 on the RC
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 Enter password: 1234

 Select Settings

 Select Signage Display

 Select “System updates”
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Android Menu
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Select the file and press OK
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Note:  Some USB flashdrives will not work for the Android FW 
update.  If the update fails, try with a different USB flashdrive.
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Programming…

5

Rebooting

Shutting down

Installing

The system will restart upon 
completion of the Firmware 
update.
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Perform a Factory Reset

 Enter the Factory menu by using the key sequence:  Home, 1, 9, 9, 9, Return
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• Select “Factory Reset”

Note:  “return” is NOT the left cursor button

Pops up the Factory menu
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• Select “Yes” 
to start 
Factory Reset
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Resetting…
The monitor will turn off when 
Factory Reset is completed
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After the reset, restart the monitor 
then reboot it by the AC power 
switch or unplug/replug the monitor 
power cord.
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Verify FW update

 View the Info page
Press INFO 77 (       7  7)

on the RC to call up the info page

 Verify the Android FW version 
is updated

 Done
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